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Office 365

Microsoft Office 365 Solutions & Support

entrustIT is a Microsoft Cloud Accelerate partner, meaning that
we can help you migrate from your existing mail systems to
Office 365. We have successfully delivered Office 365 migration
projects to many organisations and have even integrated
Office 365 into our successful Hosted Desktop product.

We can assist you with migration from on-premise or
hosted Microsoft Exchange environments, Lotus Notes and
other, we-based mail systems. We can also advise on and
produce the best migration strategy for your organisation.
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OFFICE365 MIGRATION & SUPPORT COSTS

Initial Customer Setup £75.00

Migration to Office 365 (per user) £25.00
Migration of a single server to SharePoint Online £250.00
Office 365 Change requests £25.00

Office 365 Monthly Support service (per user) £10.00

Requirements analysis and high level design
Migration between Office 365 plans is difficult so it is important
to choose the correct solution at the outset

Project Planning
Agreeing and achieving a timetable based on best practice
management

Active Directory Synchronisation and federation
AD integration
Options for single sign on (SSO)
Full and partial integration options

Implementation
Configuration and customisation
User and data migration
Sharepoint Online migration

Post Implementation
Training
Support

Configuration Changes

Customer Portal Management
Security management
User policy configuration

As an Office 365 partner we can make recommendations
on the best Office 365 product to meet your needs and
we also provide on-going support and maintenance
options for Office 365 after you have migrated.
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