
Hosted Microsoft Exchange is the gold-standard communication 
platform for business and not for profit organisations. It combines email, 
calendars, meetings, public folders, syncing to mobile devices and more. 
The entrustIT hosted exchange service makes all these advanced features 
available to you without fuss. We take care of licences, servers, backups, 
spam-filtering, anti-virus protection and all the upkeep. Leaving you free 
to concentrate on the important things – like running your business.

Entrust Hosted Exchange replaces the uncertainty and hassle of running 
an in-house mail server with the reliability of world class UK infrastructure, 
delivered from one of our Tier IV datacentres with ISO27001 
(information security) certification. Subject to a compliance regime? No 
problem, we can accommodate your compliance needs, just talk to us.

Our standard hosted exchange service provides the following benefits:

•Remote access via webmail on any internet enabled device

•Support services and a 99.99% uptime guarantee

•Mobility with direct push for email, tasks, contacts and calendars on 
  most hand held devices running operating systems from 
  Microsoft,Google,Apple & others

•Collaboration with shared calendars, contacts, tasks and notes, group 
  scheduling and meeting planning.

•Anti-Spam and Anti-Virus protection from our portfolio of cloud 
  computing services

•Security and Privacy delivered from our ISO 27001 accredited Tier 4 
Data 
  Centres based in the UK for UK customers

•Integration to our hosted desktop environment allowing you to 
  collaborate with consumers of other entrust cloud services

•A 10Gb mailbox

Our enterprise hosted exchange service provides the following 
additional benefits:

•Microsoft or OS/X Desktop access via a copy of Microsoft Outlook 
  provided by us

•A 25Gb mailbox

•Access to our email archiving platform & compliance assistance
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Hosted Exchange

Standard Enterprise
Mailbox Cost £5 per user, per month £12.50 per user, per month

Inc. Mailbox Storage Allowance 10GB 25GB

Anti-virus and Anti-spam Y Y

Public folder collaboration Y Y

Webmail Access Y Y

Outlook 2010 / 2013 +£2.50 Y

Email Support Y Y

Telephone Support Y Y

Archiving Options N Y

Compliance Support N Y

Contract Term 12 Months 12 Months


